
Take action immediately when you get a
notice from the Department of Economic

Security, AHCCCS, or your health care plan.



Check your mailbox and respond with the requested information to confirm
you are eligible.

If you need help, or become ineligible for AHCCCS or KidsCare, Cover Arizona
has an online appointment system that connects Arizonans to no-cost,
bilingual, certified application assistance: virtual or in-person appointments
are available for AHCCCS, KidsCare, SNAP, and the Health Insurance
Marketplace (Obamacare). 

To schedule an appointment: 

www.coveraz.org/connector or call 
800-377-3536.

When someone loses AHCCCS or KidsCare they are most likely eligible for the
Health Insurance Marketplace (Obamacare). Some people will qualify for a
no-cost health plan while others will find low monthly premiums, often less
than $10 a month.

Help us spread the word to family, friends, neighbors, and anyone else who
might be enrolled in AHCCCS (Medicaid) or KidsCare (CHIP) to keep everyone
who is eligible covered! 




AHCCCS needs your most up-to-date mailing address, phone number,
and email address to make sure Medicaid members get important
paperwork.

AHCCCS Members can make address updates:    

Online at www.healthearizonaplus.gov. 

By calling your health plan: phone numbers 
are listed on the back of a member’s ID card. 

By calling Health-e-Arizona Plus at                                                                       
 855-HEA- PLUS (1-855-432-7587), 
Mon through Fri 7:00 am - 6:00 pm.







Beginning April 1, AHCCCS will begin
renewing all members. Don’t leave your
family unprotected, follow the directions

in your notice.  
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